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restraint, freely,

x x clear, intelligible



Maori live in
worlds. There is no one reality
nor is there any longer a
which will encompass
¢ the range of Maori lifestyles
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OF POWER

INNOVATION

Development, resources,
advancements, privilege,
measurable outcomes,
quick wins

REALITIES
Worldviews, histories,

inequalities, self-
advocacy, language,
humility
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% 3¢ CONDITIONS

Human Neutrality Safe to fail
values
Clarity from Growth vs. Process vs.

complexity fixed product
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Allows us to gain access

x to a . of ¢
x x user experience ® %

Sleeswijk Visser (2009)
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TANE

31yrs, Male, Community Dev.

Tane is a young father. He has only one
son. He works for his local rinanga in
community development. He has a
passion for Maoritanga and sees culture
as key to unlocking better health for his
people. It saddens him to see Maori

people carrying the burden of ill health and

works hard to contribute to the cultural
development of his whanau, hapd and iwi.
Tane, however, has his own health
struggles due to his selfless nature and
carries more weight than he would like,
especially since becoming a father. He
doesn't believe the current public health
system serves Maori communities and
strives to see Maori reaching better health
outcomes through the revitalization of
Matauranga Maori and using whakapapa
to reconnect.
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AROHA

48yrs, Female, Caregiver

Aroha is a caregiver who lives in a rural
town in the East Coast of Aotearoa. She
has a yearning to learn from the past and

believes that her health would be
improved through connection with how

her tdpuna lived. Her community has a

strong sense of culture, although it is
hard for Aroha to know how to seek
more knowledge about her history and

whakapapa — or to ask questions. As a
result, her health is generally quite poor
with an ongoing struggle with diabetes.

Because her town does not have
cellphone reception Aroha doesn'’t really
use technology in her daily life and relies

on community events or trips to the
nearest supermarket to socialize. She
loves her tamariki and moko and devotes
all of her time to their needs.
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DESIGN

thkdpdpd: Of an idea, of a project, of knowledge

Tohu: What is happening in the wider context

Manaaki: Understanding the privileging of voices
Kdii'idkii‘dngd (tohora): Guiding the process with flexibility
ﬂhurutanga: Creating safety within creativity & innovation

PUmanawa: Skills, capability development & sustainability



