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Ko wai au?
Our kids!

Hamuera, Mereana, William,
Maharata and Thomas
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Pepeha
Just begin by taking a few minutes to tell you a little bit about myself, my interest in research, and my experience
I do this for 2 reasons:
Tamati Cairns, in presenting a session on tikanga and Māori health research at a Māori health research hui back in 1996, spoke of researchers needing to know themselves first before attempting to know others, as being of the utmost importance.  That is, for Māori to enter into research with a Māori model in mind, we must first know ourselves as belonging to a particular whānau, hapū and Iwi; and
I have learnt that by doing so, by affirming my identity, I stand strong.  Who I am, who my tipuna are, cannot be refuted, unlike anything else I may say…
So I have just told you where I am from, where I whakapapa to, which is the Otago Penisula in the South, and then all along the east Coast of the North island- from Wairarapa, to Takapau, Porangahau, up to Tokomaru
I am married to a man from Gisborne and we have 5 children all up, 4 together- ages range from 23 to 12
So how did I get into research?
14yrs ago we were raising 3 little boys supported by a benefit.  They were aged 3, 2 & 1.  We were as poor as hell.  Every single week I went to the foodbank.  Every single day I was made to feel like shit by what was then, Social Welfare.  We had no phone.  I knew the sound of a debt-collectors knock on the door intimately.  We were always behind in our rent.  Our power was regularly cut off, and we lived under constant stress.  One day I woke up and decided my children deserved so much more.  About 7yrs earlier I had started my nursing training, but had dropped out.  I’d tried so hard since then to get jobs but no-one was interested.  So I decided to go back and finish my nursing.  That was 1993
The next year, 1994 I graduated as a Registered Comprehensive Nurse from Whitireia Community Polytech.  Already well aware of the poor health status of Māori, it was actually through my nursing Diploma’s Nursing Research and Kaupapa Māori papers that I first developed a hunger for research as a way of improving this health status
After graduating from nursing I went straight into post-grad study at Victoria to do the MA(Appl)SocScRes.  My purpose was specifically to train in the field of research, to focus on Māori health
Over the next couple of years I continued to study, graduated from Otago University with a Postgrad Diploma of Public Health, managed an emerging Māori mental health unit, and did a stint of policy analysis at the MoH before returning to research to research at MoSP
While there I finally won some funding to start on a long-held dream- to do a PhD.  That was in 2001.  Finally graduated with that PhD last year




Outline of presentation
Acknowledgement of whakapapa

Expectation of excellence

Acceptance of time

Recognition of communal benefit

Understanding of cultural fit

Fostering of relationships 
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Iris invited me here today, I think, as a Maori researcher, engaged in research with Maori, to talk about Māori Research and the perspective to research that Maori bring
I have to admit, I have read through the Tangata Whenua Community & Voluntary Sector Research Centre’s Strategies in Action and Code of Practice, and struggled to think what it is I could possibly add.  What I have decided to do is to share with you basically some things I think are important to know about when undertaking research with Tangata Whenua
These thoughts are purely based on my experience
And they are that researchers should have an:
Acknowledgement of whakapapa
Expectation of excellence
Time
Recognition of the importance of research benefiting the people it serves
Understanding of the importance of ethnicity in research
Fostering relationships



Whakapapa
All things and people have whakapapa
Connects past with present and future 
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The first thing I’d like to start with is whakapapa.  Everything has a whakapapa, and I believe its whakapapa is everything.  We have to know our past in order to be in our present and to move into our future.  The whakapapa of Maori research is no different
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Cultural identity

Of little benefit

Negative

Research findings appear as yet another example of the 
overt and covert ways in which Māori

 
people are 

reminded of their “shortcomings”
 

and “weaknesses”.
(Jackson, 1987:17)

We, as one ethnic minority, as a divergent entity, will be
 written about, scrutinised and ultimately objectified by 

others.  For whose long-term gains?
(Te Awekotuku, 1984:247)

Māori
 

research history and 
development
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Much of the research done on Maori in the past has proven to be of little benefit to us as Maori, it has often emphasised the negative statistics we know about ourselves, and it has often failed to provide information on how to effect positive change
As Koro Wetere stated in his Foreword to Rapuora: “many times in the past Māori have been observed, dissected and frozen in sometimes unflattering and unpalatable figures” (Murchie, 1984)
There is a widespread feeling within the Māori community that much of the descriptive research about Māori only serves to reinforce existing negative stereotypes which in turn perpetuates a negative Māori self-image
Research findings appear as yet another example of the overt and covert ways in which Māori people are reminded of their “shortcomings” and “weaknesses”. (Jackson, 1987:17)
Probably not surprisingly then, many Maori are suspicious of research, we question its motives, and we’re not that keen on the way it is often carried out (methodologies used)
We, as one ethnic minority, as a divergent entity, will be written about, scrutinised and ultimately objectified by others.  For whose long-term gains? (Te Awekotuku, 1984, p. 247)
At the same time, we know research is necessary in the formulation and implementation of relevant and effective policies to improve our lives
Double-edged sword…



Māori  as researchers
Tāne

 
searched for the baskets of 

knowledge

Māui
 

searched for his parents

Rupe
 

searched for his sister

Arrival of Māori
 

in Aotearoa

Development of land and culture
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The history of Maori and research could be looked at in a couple of ways- we have been both researchers and researched interchangeably, over the centuries
Māori history tells of Tāne travelling the skies in search of the baskets of knowledge, of Māui seeking out his parents, and of Rupe and his search for his sister Hinauri.  Tāne, Māui and Rupe’s “journeys and quests for knowledge” were all directly linked to research.  They were driven to find out not only where they came from but also most importantly, who they were
The arrival of Maori in Aotearoa was also most certainly linked to research- investigating new horizons, we arrived here anything from a few hundred to around 1000 years before the first non-Maori.  And once here, our research of the land, of every peak, every crevice, is obvious.  You would be hard-pushed to find any form in this country’s landscape that was not named according to an event or a person for whom it has some significance



Māori  as the researched
Newcomers became expert

‘Findings’
 

became entrenched

Records of a ‘dying race’

Every day, every year, some aspect of the 
Māori

 
world is being researched.

(Te Awekotuku, 1991:13)
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Although non-Maori began to investigate this same land and its inhabitants a good century before Cook and his men, it wasn’t really until they arrived that Maori began to be viewed as a research subject
Percy Smith, Elsdon Best, Augustus Hamilton and the first Governor General of New Zealand, Governor George Grey, are the most-well known early examples of non-Maori who became commentators on Maori, and surveyors of Maori land, through research.  And their work, as the work of others like them, turned out to become extremely important because it served to shape colonial attitudes towards Maori that have remained in some cases unchanged
Their research was driven by a belief that Maori were a dying race and by hunger for land acquisition
Over the next 150yrs plus, as New Zealand developed into a country, research continued – but Maori as a colonised people all but lost their ability or desire to research.  We were well researched but there is little formal evidence of us continuing our level of enquiry which was once commonplace, although Iwi and hapu engaged in land research for generations may dispute this statement
By the time the 1980s came around, two to three decades ago, people – academics and researchers alike – Māori and Pākehā, were starting to make observations and voice opinions about Māori as the researched
In 1985 Evelyn Stokes (a member of the Social Sciences Committee of the National Research Advisory Council) wrote a paper acknowledging the lack of knowledge and sensitivity to Māori culture and values displayed by many social science researchers
In this paper she challenged the predominantly Pākehā research sector to adopt a wider appreciation of Māori attitudes and more acceptable approaches (Stokes, 1985). 
A short time later in 1991, Te Awekotuku wrote about the extent of research on Māori by Pākehā, both historically and at that time.
She suggested that most of the published research of the previous century, including research within Te Ao Māori, was undertaken by Pākehā, and that as a result Māori students of Māori had “more often than not had their history, their culture, their myth, and their customary concepts fed back to them” through these Pākehā researchers’ published works (Te Awekotuku, 1991:11).  She also commented on the continuing extent of research on Māori:
Every day, every year, some aspect of the Māori world is being researched. (Te Awekotuku, 1991:13)



Translating whakapapa into 
research practice

No members of a culture can be 
understood in isolation from the cultural 
forces which shape them, and no culture 
can be understood unless account is 
taken of the attitudes, expectations, 
beliefs and values on which it is based.

(Jackson, 1987:25)
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So how do we translate this whakapapa and history into today, and relate it to research with Tangata Whenua?
Simply by acknowledging that when Tangata Whenua engage in research, this is what we bring with us.  Our history as researchers, and as the researched; and all the knowledge, and distrust, that goes along with that
As research participants it is important that we are given the opportunity to share that whakapapa with the researcher, and as researchers it is important that we facilitate this process



Excellence in research
Expect excellence
Excellence is an attainable outcome
The Research Centre aims to 
demonstrate “the highest standards of 
research”
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The second key to undertaking research with Tangata Whenua I think is expecting excellence in research.
I have three sons sitting NCEA at the moment, one doing NCEA 1, one doing NCEA 2, one doing NCEA 3.  Their ability and the outcome of their effort will be assessed according to 3 performance measures: Achieved, Merit or Excellence.  We have had a number of conversations around our dinner table about the attainment of Excellence over the last few weeks.  One of my sons in particular, sees no need to attempt Excellence questions, when a Merit will do.  In some cases an Achieved will do.  And that’s a concept I find quite hard to understand.  Mason Durie has said that the days of talking about improving the outcomes of Maori in education are over.  Now we should be expecting excellence.  Excellence is an attainable outcome.
By the same token, research that ‘meets the needs of Maori’, that ‘considers a Maori perspective’, that ‘is responsive to Maori’ – maybe that’s not enough anymore.  We should be demanding excellence in research and we should be delivering excellence in research.  We deserve nothing less, and excellence is an attainable outcome.
An important point to make here is about expecting excellence.  My eldest son didn’t do as well as he expected in NCEA 2 last year.  Despite attaining Excellences in his internal assessments throughout the year, in all three sciences he failed a number of the exams.  As a result we were called in to see a selection of teachers at his school at the beginning of the year.  They wanted him to change his subject choice, but he didn’t want to.  When they asked him why he wanted to take sciences, when he obviously hadn’t succeeded in them in the exams, he told them because he wanted to be a doctor.  They looked incredulously at him, having never heard this before.  One teacher pointed out that the school had always had a fairly good idea of who wanted to go into medicine, and had they known, they would have nurtured him in the same way they did these other students.  Why was it do you think they never knew that?  Why was it, do you think, that they felt he would be better off in another career?  Because they had no expectation of him.
Expect excellence.  Even if others don’t.  Expect excellent research.  Don’t settle for a Merit or Achieved result.  We deserve nothing less, and excellence is an attainable outcome.
I am pleased to see the RC talking about demonstrating “the highest standards of research”, and “ways to raise the standards of research” in its Strategies in Action and Code of Practice in this regard



Research takes time
It doesn’t happen over night...

Factor time into proposals

Take into account Maori
processes –

 
they take time
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The third key to undertaking research with Tangata Whenua I think is accepting time and by this I mean, accepting that research takes time, and research with Tangata Whenua often takes more time
The need for greater research by and about the Community and Voluntary sector was first formally raised in 2001.  5yrs later funding was found, and today we celebrate the launch of the Clearing House.  This has taken time, but the end product is well worth it. As the Mainland cheese ads say “Good tings take time”
Underestimating the amount of time needed to consult with Tangata Whenua communities is a common research trap, and one I have seen often.  If there is only one thing you take away from my presentation today, please let it be that as researchers you mustn’t underestimate the amount of time Maori need to engage in research.
Even after taking into account consultation, in terms of fieldwork and data collection our processes and ways of sharing knowledge typically are much less indirect, and therefore take much longer
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The importance of knowledge
Knowledge was to be kept from discovery or 

abuse by hostile people.  Those who would 
learn that knowledge were required to observe 
the rule holding such knowledge as secret. 
Betrayal or breaking of this ethical commitment 
usually resulted in severe punishment.

(Milroy 1996:60)

In the Māori
 

way, knowledge is a taonga.  The 
person who has the knowledge is a storehouse 
for the people.  To pass it out as they need it, 
to pass it on to future generations.

(Awatere, 1984:94)
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In ancient Māori society some tribal knowledge was considered sacred and highly prized.  So secrecy and imposed sanctions were used alongside the observation of tapu to protect it:
Knowledge was to be kept from discovery or abuse by hostile people.  Those who would learn that knowledge were required to observe the rule holding such knowledge as secret.  Betrayal or breaking of this ethical commitment usually resulted in severe punishment. (Milroy 1996, p. 60)
Traditionally, Māori have not necessarily passed on knowledge and information universally.  Some knowledge and expertise belongs only to certain people.  And knowledge is passed on personally (via the oral tradition) and within specific social contexts of transmission only:
In the Māori way, knowledge is a taonga.  The person who has the knowledge is a storehouse for the people.  To pass it out as they need it, to pass it on to future generations. (Awatere, 1984, p. 94)
This tapu nature of knowledge also means that when it was entrusted to individuals, it was transmitted accurately and appropriately
Jackson (1987:41) aptly describes the Māori attitude towards knowledge and understanding in his statement: “it seeks not merely to describe, but to seek out seeds of understanding”.
Māori continue to believe that knowledge is powerful and is to be treasured and protected for the benefit of the group and not for the individual



…for the collective
For Māori

 
there was none of the concept of “researcher”

 as an independent, neutral observer who was 
accountable to him/herself or the academic community 
rather than the community being researched. (Milroy, 
1996:60)

There should be more specific aims and objectives in 
Māori

 
research that are directed at helping people in 

their daily lives. (Stokes, 1985:3)

It is vital…
 

that the knowledge gained from research 
benefits the community...  the activity itself should have 
value and relevance to the people studied. (Te 
Awekotuku, 1991:14)
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Which brings me onto my 4th key to undertaking research with Tangata Whenua
This is an important point and one which is not well understood or recognised
Research must be aimed at benefiting the community, be that community the whānau, hapū, Iwi, sports club, or marae.  To undertake research for academic achievement alone is pointless
For Māori there was none of the concept of “researcher” as an independent, neutral observer who was accountable to him/herself or the academic community rather than the community being researched. (Milroy, 1996, p. 60)
So is it pointless just to do research simply for the sake of knowing:
There should be more specific aims and objectives in Māori research that are directed at helping people in their daily lives. (Stokes, 1985, p. 3)
Gaining and transmitting new knowledge in a Māori context is in order that the lives of the participants may be enhanced by the actions of the researcher.  In other words, the activity itself should have value and relevance to the people studied (Milroy, 1996; Pere, L., 1997).
For Māori then, the purpose of knowledge is to uphold the interests and the mana of the group; it serves the community.  Researchers are not building up their own status alone; they are seeking pathways for the betterment of their Iwi and for Māori in general:
It is vital… that the knowledge gained from research benefits the community...  the activity itself should have value and relevance to the people studied. (Te Awekotuku, 1991, p. 14)
Again, this whakaaro is in line with the research Centre’s strategies and code of practice.  The basis of the code of practice is that “research should ensure there is minimal risk and maximum benefit to the people, groups, communities and organizations that are participating on the research.’



The importance of ethnicity
…researchers may be Māori

 
or Pākehā.  The 

racial or biological origin or skin colour is less 
important.  What is important and essential is 
that the researcher can operate comfortably in 
both cultures, is bicultural and preferably 
bilingual.

 
(Stokes, 1985:9)

But…
Ethnicity is a critical element of cultural fit
Ways of thinking and communicating are 
culturally determined
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Another key to undertaking research with Tangata Whenua is understanding that ethnicity is a critical element of cultural fit, so in my opinion, the ethnicity of a researcher is especially important dimension
The way Māori researchers conduct research with and about Māori participants, gather information, and ask questions, is different than non-Maori because of culturally determined worldviews and methods of access to Māori thought
You may not agree with me.  Evelyn Stokes didn’t.  She suggested a very ‘in-touch’ Māori-friendly and accepted non-Māori researcher might gain the same information:
…researchers may be Māori or Pākehā.  The racial or biological origin or skin colour is less important.  What is important and essential is that the researcher can operate comfortably in both cultures, is bicultural and preferably bilingual. (Stokes, 1985, p. 9)
The substantial amount of fieldwork I have undertaken with Māori participants, often alongside non-Māori researchers, doesn’t lead me to agree with that view
I think that the information offered to me as a Māori researcher would not have been offered to a non-Māori researcher.  The depth of information would not have been accessible had it not been for the fact that a Māori researcher undertook the research.



The difference with Māori…

Access information
differently

Respond differently

Different expectations

Different assumptions
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It is not just a matter of quality research and impeccable communication skills.  If so, any skilled non-Māori researcher could gain the same information
Yet Māori research participants offer different information to Māori researchers than non-Māori researchers, if placed in exactly the same environment and interviewed on the same topic
This is not only because Māori access information differently than non-Māori but also because Māori respond differently to Māori than we do non-Māori.  This may be due to the fact that Māori research participants have different expectations and make different assumptions about Māori researchers than they do non-Māori researchers
They know that ultimately the researcher will have a whakapapa-based accountability that will have wider implications than the confines of a research project
In order to maximise the validity of research then, Māori research is best undertaken by Māori who operate from a Māori paradigm



Foster relationships
Embrace diversity
Honour and protect relationships
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My final key to undertaking research with Tangata Whenua is recognizing the importance of established relationships and networks.  Maintaining these relationships, honouring them and protecting them is just as, if not more, important in research.
I have been involved with a particular mental health community for a number of years now.  My relationship with the people in this community is both formal and informal.  We are friends.  Sometimes we are colleagues.  A recent research project I involved them in threatened this relationship on a number of levels, and provided some great learnings in the process.
The research was trying to find out about the experience of self-stigma for people with experience of mental illness.  I was co-facilitating a focus group with this community, with someone who had experience of mental illness, and in all the contact right up until the actual focus group, of which there was a considerable amount, on the phone, in person, through email and through text, this person had not indicated any concern about the project.  Until the day of/night before… (tell story)
Whilst thought all sorted, back in Wgtn it wasn’t.  Concerns were raised about being able to use the data if people wanted to be named, about the safety of participants etc etc  I had to explain…
How could we not go back?  I owed that to them…
My credibility…  oing it off my own back etc etc
Nded up all good…
Another component of fostering relationships is embracing diversity, and by this I mean, not only diversity in people, participants, researchers and communities, but to embrace the possibility of diversity in research approaches
I can think of one particular research project I was involved with that I really did not think was a doable project.  It appeared to me to be a very over-ambitious proposal to evaluate two fairly large alcohol and drug services, using qualitative interviewing and a comprehensive document analysis of contracts etc.  I voiced my concerns a number of times about the number of participants proposed, the amount of data that would generate, and the lack of time allowed to analyse, write and report.  Despite this, the methods were adopted.  What I became involved in was a completely new way of data gathering which was facilitated by a Maori clinical psychologist who used his clinical and cultural expertise fundamentally to engage people in both group and individual contexts.  His manner was always the same.  He appeared to me to speak a lot about himself – always giving them an indepth whakapapa, his upbringing, his whanau etc – whatever he deemed as pertinent to the person in front of him.  Time was of little consequence to him.  He took as long as he needed, and did not stop.  And his interest in the services was almost non-existant.  His evaluative approach was based almost entirely on the people.  As he explained, “I’m not interested in what you are.  Tell me who you are.”
Despite a number of years of research, countless interviews, focus groups, and korero with participants in dozens of research projects, this clinical psychologist’s approach to research was one I hadn’t encountered before, and one I learnt a lot from
I doubted his methods at first, but fortunately was open to learn.  Had I not embraced the diversity of his approach, I would not have been exposed to its possibilities



Unleash Maori potential
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So to summarise those points.  It is important when undertaking research with Tangata Whenua to:
Acknowledge whakapapa
Expect excellence
Accept time
Recognise communal benefit
Understand cultural fit
And foster relationships
And why?  Because in doing so, we will unleash Maori potential



Unuhia
 

i te rito o te harakeke
Kei whea

 
te kōmako, e kō?

Whakatairangitia
Rere

 
ki uta, rere

 
ki tai

Kī
 

mai ki ahau
He aha te mea nui o te ao?

Māku
 

e kī
 

atu

He tangata, he tangata, ā, he tangata!
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